
Diamond in the RUFF 
Boarding Policy and Disclaimer 

 
Diamond in the Ruff Spa LLC.  pledges to give appropriate care to all boarded pets. 
I certify that my dog is current on all vaccinations, as required by Diamond in the RUFF Spa LLC, 
and that my dog has not bitten anyone within the last 10 days. 
 
I certify that in the unlikely event that my dog is injured by another dog I RELEASE Diamond in 
the RUFF AND ITS AGENTS FROM ANY LIABILITY FOR SUCH INJURY. 
If my dog injures another dog at Diamond in the RUFF, I will be solely responsible for any injury 
to the other dog as well as my own dog and I RELEASE Diamond in the RUFF AND ITS AGENTS 
FROM ANY LIABILITY FOR SUCH INJURY. 
 
Should any non-life threatening medical issue arise, I understand that Diamond in the RUFF Spa 
LLC. will attempt to reach me at first and then as an emergency contact person  
 
________________________________at (phone)______________________________, 
to discuss treatment. If I am unreachable and my emergency contact is also unreachable my 
veterinarian will be contacted (if they are available) and treatment will be discussed and agreed 
upon.   
 
 I will be solely responsible for any charges incurred for any treatments and medications.  If no 
Emergency contact is listed please provide us with a hotel /resort name, or alternate number so 
we can contact you to discuss emergency options. 
Should any life threatening emergency arise, I authorize Diamond in the RUFF to determine the 
need and to seek emergency services for my pet and make any needed decisions concerning life 
threatening emergency treatment.  Acushnet Animal Hospital will be the 1st choice, due to its 
location, and after hours the Mass RI 24 Hour Emergency Hospital will be used.   
I release Diamond in the RUFF and its agents from any liability for such medical emergency and 
I will be solely responsible for any charges incurred for treatments and medications related to 
said emergency.  I also release Diamond in the RUFF from any liability for any injury incurred 
during the transportation to and from the aforementioned Animal Hospitals. 
 
We advise you to have a plan in place prior to your departure if traveling out of the country and 
you are unreachable.  Please talk to your veterinarian about having a payment on file for “in 
case of emergency” . *Note* Most animal hospitals will not start any treatment without a 
deposit in place.   It is your responsibility to appoint an emergency contact who can be 
responsible for such payment or contact your veterinarian or local 24 hour establishment and 
leave a credit card on file while you are away. Diamond in the RUFF Spa LLC.  is not responsible 
for any deposits or payments in order for your pet to receive veterinary care. We advise you to 
have an emergency plan in place prior to departure.  
 

 



The dog owner, jointly and severally, agree to indemnify, defend, and hold harmless  

Diamond in the RUFF spa, LLC, and its respective owners, representatives, agents, 
employees, attorneys, predecessors, successors, parents, subsidiaries, affiliates, and assigns, 

from any and all third-party claims, including but not limited to any claim by any person, 
executor, administrator, personal representative, or heirs of any Estate, concerning any and all 

claims, demands, damages, or causes of action relating to and/or arising out of the subject 
Agreement, and providing services to the dog owner's dog, and relating to any allegations and 

claims thereunder, allegations and claims that could be set forth in a legal proceeding. 

Photo release:  
Diamond in the RUFF Spa LLC. likes to take photos. We require acknowledgment by you, the 
pets owner that these photos may be used for business use, including but not limited to any 
advertising, newsletters, social media, brochures, photos in our shop etc. We will try, but 
cannot guarantee that we will be able to inform you that your pet is in a photo prior to use. 
 
I understand that I will be charged for the day of entry.  
Please schedule Drop off and pick up time at time of booking.   
Diamond in the RUFF Spa LLC. is not responsible for loss or damage to any personal item 
belonging to your pet. 
Boarding Deposits are non-refundable, non-transferable and non-exchangeable. 
I have read the above Policy and Disclaimer and I am in full agreement. 
 
 
Printed Name :____________________________________________ 
 
Phone number #_______________________________  
 
Signature:_____________________________________________________  
Date:___________________ 
 
 
 
 
 
 
 
 
 

Diamond in the RUFF Spa LLC.  
211 Middle Road 

Acushnet, MA 02346 
508-763-5351 


